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Welcome Email

Refer to the Welcome Email that
is sent to you.

Your reference will be allocated at
the bottom of the email.

This reference is your customer ID
with Vukanet.

Reference: ABC123




Pro Forma Invoice Email

Refer to the Pro Forma invoice for
your reference as customer ID.

Use your Customer ID for payment.
Your customer ID consists of the
first 3 letters of your first name,

followed by 3 numbers eg. ABC123
Reference: ABC123




bank account

Log into your

Menu | Accounts | Transfer | Payments | +

Welcome John Smith

Your last login: 13 Feb 2026 13:27
View history
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My bark Payments  Buy

eBucks
accounts

Rewards

= | 4
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Business  Registation  ContactUs My profle
solutions
Things you can do online eBucks Rewards
> View account balances Youhave eB 469
>Make a once-off payment Earn up to Discount
> Change your pin online.
> Change daily profie imits 15% e
| _ - 2
5% e 20%
Live your life knowing your family is Vour Reward Level -
taken care of 25% MW 10% off

NoteBook Pro




Add Recipient

@ == Menu | Accounts | Transfer | Payments | +

- once ot Activiy based Scheduloa Tafficofnos  aFing + SmartIDs  Paymet Requests
Pay recipient ayments payments
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a period of 24 months, the recipient will be Payments

oes
interrupt this 24-month period.

Not Categorised - Recipients paid in the last 3 months
Name Pay Amount Last Paid Amount My Reference Their Reference

0.00

Not Categorised - Older Recipients
Name Pay Amount Last Paid Amount My Reference Their Reference
000

PayFrom  Plase Seect

NoteBook Pro




Add Recipient

Click on “A Public Recipient”

= Menu | Accounts | Transfer | Payments | +

Add Recipient

Please note that f a recipient on your lst is not paid period of 24 moths, the

Adding a credit card as a recipient:
Non FNB - Select public recipient, choose the bank, and use the card number as the reference.

Discovery - Select ‘An account’ enter your account number and continue.

1. Choose your default payment account

Account FNB Goid Cheque Account
Avail B2l ZAR

2. Recipient details

View

Find a Public Recipient
Recipiont name
Recipient referance
Own reference

Add to group Not categorised

3. Proof of payment

Notification method Email address
Email address.

Addressed to To whom it may concem

NoteBook Pro




Add Recipient

Click on the search result

Public Recipient Search

Soawoh rocipent by An

Salect Country South Afica

Type in Recipient Name Vukanet

Ploaso note Vukanet Internet Services

Payments between South Afica, Eswati, Lesotho and Namibia must be made using Global Payments.

Global Payments do not support scheduled payments, but you will be able to make a once-off payment.

Global  Learn More
Payments

For Global Payment pricing, please refer to your pricing guide

NoteBook Pro




Add Recipient

Make sure to email the proof of
=l Ppayment to .
accounts@vukanetisp .co.za

@ Menu | Accounts | Transfer | Payments | +

Add Recipient

Please note that if a recipi listis not paid aperiod of 24 moths, be removed from
Adding a credit card as a recipient:
Non FNB - Select public recipient, choose the bank, and use the card number as the reference.

Discovery - Select ‘An account’ enter your account number and continue.

1. Choose your default payment account

Account FNB Gold Gheque Account
Avail Bal AR

2. Recipient details

View

Find a Public Recipient
Reciplent name Vukanet Internet Services
Reciplent reference ABG123

Ouwn reference Fibro

Add to group Not categorised

3. Proof of payment

Notification method Email address
Email address accounts@vukanetisp.co.za

Addressed to To whom it may concern

NoteBook Pro




-

Once details are correct click on the
“Pay recipient now” button

= Menu | Accounts | Transfer | Payments | +

Please Confirm

Add Recipient - Vukanet Internet Services
13 Feb 2026

1. Account details

Default account FNB Gold Cheque Account - 123456769
2. Recipient details

Recipient name Vukanet Infert Services

Public recipient Vkanet Intormet Sorvices

Recipiont roference ABC1Z3

Own reference Fibre

Category Not Categorised

Country South Africa

3. Proof of payment

Method Address/Number

Email address accounts@vukanetisp.co.za

Addressed to

NoteBook Pro




O Menu | Accounts | Transder | Payments | +

Payment Details

Payment rom account
Ensy Account
125878

Who would you like to pay?

Recpent e (dotm smim )
Ther reference [ |

Cancel

NoteBook Pro
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@ Payment on FNB Mobile



%

Click on “Pay”

Accounts

4

Transfer My Cards Withdraw

—|— Add Account

Avail R

FNB Gold Cheque Account
Bal R

Avail R

FNB Premier Credit Card BalR

Track my Spend

Money out R

Smart Budget

My Budget My Net worth
R

Money out

Q 8 © @

Home Bank Message My profile




Add Recipient

Pay

Convenience at your

fingertips |
-

Pay Receive Bills History

How to pay Payment
Settings




Add Recipient

fc -, CHEEEY O\
Make a

payment

Recipients  PayShap Instant Once-off
payment payments

B O =

eWallet ChatPay Scantopay Payment
request

® [ &% | G

Geo Pay2Cell  Scheduled Activity
payments payments based
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Home Bank Message My profile Menu




Add Recipient

& Pay

Add Recipient/Bill

Sally Smith
2026-02-11 - R50.00

Sally Smith
2026-02-11 - R50.00

Sally Smith
2026-02-11 - R50.00




Add Recipient

& Add Recipient/Bill

Specify Account Details

Specify Card Details

Public Recipient

Add Bill




Add Recipient

13:41
& Add Recipient

Search public recipient by

Name

Account number




Add Recipient

13:42
& Add Recipient X

Please select a recipient in South Africa

C Vukanet )

If you are unsure of the recipient name you
can search by account number.

( Search by account number )




Add Recipient

& Add Recipient/Bill X

< Vukanet Internet Services >

C Search by account number >




Add Recipient

=a8 Click on “Send poof of payment”

%

& Add Recipient/Bill
From

From

FNB Gold Cheque Account
L
R
A2 Available

Recipient

o
Vukanet Internet Services

Vukanet Internet Services

ABC123

Send proof of payment?

C View Cut Off Times )
Search




Add Recipient

Click on “Confirm” once your details
are correct

& Add Recipient/Bill

You are about to

Add: Vukanet Internet Services as a recipient
From Acc: Easy Account 1

Own Ref: Vukanet

Recipient Ref: ABC123

Proof of payment: Yes

Please Confirm

CONFIRM




Add Recipient

=2 Clickon “Finish” to save it

< Add Recipient/Bill

YOU HAVE SUCCESSFULLY

Added Vukanet Internet Services as a recipient
Date: 2025-01-01

Reference: ABC123

Proof of Payment: Yes

PAY NOW FINISH




%

Click on the new recipient tab

you have made

Add Recipient/Bill

NEW RECIPIENTS

VUKANET
Recipient not Paid

PAID THIS MONTH

John Smith
2025-01-01 R500.00

PAID LAST MONTH

John Smith
2025-01-01 R500.00

John Smith
2025-01-01 R500.00

John Smith
2025-01-01 R500.00

John Smith
2025-01-01 R500.00

John Smith
2025-01-01 R500.00

VIEW LIMITS




Double check your Customer ID.
Once this is done, click on “Pay”

& Pay

FROM

N n
VISA

Easy Account 1 Vukanet

R5, 000 Balance
R5, 000 Available

Amount

R299.00

Own Ref
Vukanet

Recipient Ref
ABC123

View Cut Off Times




=2 Click”“Confirm”

< Pay

YOU ARE ABOUT TO

Pay R299.00

From: Easy Account 1
To: Vukanet

Own Ref: Vukanet
Recipient Ref: ABC123

Please Confirm

Note: It is your responsibility to ensure that the EFT (Electronic
Funds Transfer) payment instruction (this includes but is not
limited to beneficiary details) is correct, as the payment
instruction you send is based on information you provide. FNB
does not verify the beneficiary bank account details or check if
the identity of beneficiary is correct. Therefore, FNB will not be

liable for any loss or damage due to incorrect information you
provide

EFT Payents made to another FNB/RMB Private Bank account
may take up to 12 hours to clear and EFT Payments made to
other Banks can take 2 business days to clear, if successful.

Please visit www.fnb.co.za to view the EFT and Pay & Clear
Now Terms and Conditions in full.

CONFIRM




%

Click “Finish”

< Pay

how can we help you?

YOU HAVE SUCCESSFULLY

Paid R299.00

From: Easy Account 1
To: Vukanet

Own Ref: Vukanet
Recipient Ref: ABC123

Date: 2025-01-01
Reference: ASDASDFKJAS

FINISH




www.vukanetisp.co.za




